ISO/IEC 20000-1:2018

DEKRA Certification GmbH hereby certifies that ,-
z.—/a-

T-Systems InternationalLGmbE

Scope of certification:

Pro_vision of Information Techn '/- WW . d-66
for internal and external customers-ineluding service management and delivery ef Dynamic
Things (loT), Cyber-Secu / (M/‘Wf%’

Certified location: / /
Hahnstrasse 43d, , ankfurt/Ma erman

has established and maintains a 2rvice :
standard. The conformity was adduced with au ]
Certificate registration no.: DS¥121SO45/3' ~ Certificate valid from: 2021-12-04
Validity of previous certificate: 2021-12-03  Certificate valid to: 2024-12-03

Language translation

Cortificar,
7 2 (( DAKKS
&) N/ h
£ \\_"/ gﬁﬁfg;it?erungsstelle
o Hand“@* D-ZP-16029-01-01
Dr. Gerhard Nagel =~
DEKRA Certification GmbH, Berlin, 2021-11-30
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Annex to the Certificate No. DS-121

valid from 2021-12-04 to 2024-12-03

The following locations / companies belong to the certificate above:

Headquarter Certified location f
t
T-Systems International Hahnstrasse 43d / % /
GmbH 60528 Frankfurt/Main !
Germany
at the following locations / at the companies at the following
locations |
1. | Deutsche Telekom Bonner Talweg 100
Security GmbH 53113 Bonn
Germany
2. | Deutsche Telekom Reuterstrasse 65 %/
Security GmbH 53115 Bonn
3. |Deutsche Telekom
Security GmbH %ﬁj
|
4. | Deutsche Telekom %
Security GmbH il
5. |Deutsche Telek
Security Gmb
6. |Deutsche Td%
Security Gm’,fé,
I/ /////
7. | Deutsche NOW Seepa '.f.{:’fﬁﬁﬁfﬁélf
| // S T 77 / /
8. |Deutsche Tele Ak
Security GmbH : /
9. | Deutsche Telekom /
Security GmbH /
10. | T-Systems International | Eschborner Landstr.
GmbH 60489 Frankfurt/Mair
Germany 777722
11. | T-Systems International Kruppstrasse 121 See page 1
GmbH 60388 Frankfurt/Main
Germany
12. | T-Systems International Labecker Strasse 2 See page 1
GmbH 39124 Magdeburg
Germany
13. | T-Systems International | Am Schiens 10-11 See page 1
GmbH 39221 Bordeland/Biere
Germany
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Annex to the Certificate No. DS-121

valid from 2021-12-04 to 2024-12-03

The following locations / companies belong to the certificate above:

Headquarter Certified location %' \\\

T-Systems International | Hahnstrasse 43d m Wffﬂjj\" Il

GmbH 60528 Frankfurt/Main 7
Germany

at the following locations / at the companies at the following
locations |

14. | T-Systems International Dachauer Strasse 665
GmbH 80995 Minchen
Germany
15. | T-Systems International Elisabeth-Selbert-Str
GmbH 80939 Miinchen
Germany
16. | T-Systems International Am Gut . 1
GmbH 520 /‘/
- ‘r ’ r z C
o

17. | T-Systems International
GmbH

18. | T-Systems Intern
GmbH

19. | T-Systems In
GmbH / /

I
Tte

20. | T-Systems/
GmbH

74

717
7747

.

Z
I
7
77

21. | T-Systems Inter
GmbH ‘

page | :
%
/?; ’

=

22. | T-Systems Internation |Seepagel /
GmbH /
23. | T-Systems International =~ , 77 == // — /
GmbH r =
Germany Z '
24. | T-Systems International Fasanenweg5 See page 1
GmbH 70771 Leinfelden
Germany
25. | T-Systems International Mecklenburgring 25 See page 1
GmbH 66121 Saarbriicken
Germany
26. | T-Systems International | Alessandro-Volta-Strasse 11 See page 1
GmbH 38440 Wolfsburg
Germany
27.| T-Systems International Marsplatz 4 See page 1
GmbH 80335 Miinchen
Germany
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Annex to the Certificate No. DS-121

valid from 2021-12-04 to 2024-12-03

The following locations / companies belong to the certificate above:

Headquarter Certified location
T-Systems International Hahnstrasse 43d ﬁq ‘ WH" I
GmbH 60528 Frankfurt/Main 7
Germany
at the following locations / at the companies at the following
locations |
28. | T-Systems International Risaer Strasse 5-7
GmbH 01129 Dresden
Germany
29. | T-Systems International Karlskroner Strasse 3
GmbH 85051 Ingolstadt
Germany
30. | Deutsche Telekom i 2 e }
Healthcare and Security
Solutions GmbH //B
31. | T-Systems Information
Services GmbH f
i
32. | T-Systems Multi
Solutions Gmb
33.
Seepaqe 1
= =
7
35. | T-Systems Aust S Jlf’ﬁ’{f%
GesmbH g ;
36. | T-Systems Austria ’ /
GesmbH /
37. | T-Systems do Brasil Ltda. /
Brazil 777>
38. | T-Systems do Brasil Ltda. |Alameda Araguacema,187 - Tamboré See page 1
06460-070 Barueri / SP
Brazil
39. | T-Systems do Brasil Ltda. | Rua Baffin, 32/60 - Chacara Inglesa See page 1
09750-620 - S&o Bernardo do Campo / SP
Brazil
40. | T-Systems do Brasil Ltda. | Rua Ingo Hering, 20 - Bom Retiro See page 1
89010-205 - Blumenau / SC
Brazil
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Annex to the Certificate No. DS-121

valid from 2021-12-04 to 2024-12-03

The following locations / companies belong to the certificate above:

Headquarter Certified location
T-Systems International Hahnstrasse 43d
GmbH 60528 Frankfurt/Main
Germany
at the following locations / at the companies at the following
locations
41. | T-Systems P.R. China Ltd. | 1602, Tower 3
No.12 Dongtucheng Road Hepi
Chaoyang District
Beijing 100013
China
42. | T-Systems P.R. China Ltd. | Unit. 150
Li To ;/);J/i/
i
43. | T-Systems P.R. Chin ;v '//.'//}:'//’ i
Wahan Future-city f
Ssoornen
44 o e’kEuc
45. 76
46. | Deutsche Téiek ez€éru. hrsz.0204/15 (TUDASPARK)
Systems Solution / // /;W /
Hungary Kft it /
47. | Deutsche Telekom /
Systems Solutions /
Hungary Kift.
48. | Deutsche Telekom : See page 1
Systems Solutions 6721 Szeged
Hungary Kft. Hungary 7
49. | Deutsche Telekom Rékusi krt. 2-10. See page 1
Systems Solutions 6724 Szeged
Hungary Kft. Hungary
50. | T-Systems ITC Iberia, S.A. | Calle Sancho de Avila, 110 - 130 See page 1
08018 Barcelona
Spain
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Annex to the Certificate No. DS-121

valid from 2021-12-04 to 2024-12-03

The following locations / companies belong to the certificate above:

Headquarter

Certified location

T-Systems International
GmbH

Hahnstrasse 43d
60528 Frankfurt/Main
Germany

at the following locations / at the companies at the following

locations

51.

T-Systems ITC Iberia, S.A.

Parcela PC1 08 01
Carretera BP-1413 Km 3,7
08290 Cerdanyola del Vall
Spain

52.

T-Systems ITC Iberia, S.A.

53.

T-Systems ITC lberia, S.A.

Cami de Valls, 8
43204 Reus
Spain

gu "/‘ ellisens

///%iﬂj |

54.

T-Systems ITC lberia, S«

55.

T-Systems ITC Ib
- Sucursal em P

/

56.

T-Systems ITW
- Sucursal em |

111/

0
tinta-doAnjoPalmela

57.

b

Y : /’4',’,“3' " DA £
i 2/4/7%’/

la doA

58.

T-Systems Information and | Panch:

Communication )
Technology India Private
Limited

590.

T-Systems Information and
Communication
Technology India Private
Limited

Cessna Business Park,
Off Outer Ring Road, Marathanhalli,
Bangaluru Karnataka 560037

India

See page 1

60.

T-Systems México, S.A.
de C.V.

Boulevard Municipio Libre 1933
Ex Hacienda Mayorazgo

CP 72450

Puebla

Mexico

See page 1
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Annex to the Certificate No. DS-121

valid from 2021-12-04 to 2024-12-03

The following locations / companies belong to the certificate above:

Headquarter Certified location Scope ﬁ “'\\\\\\
certificati M w\\\w
T-Systems International Hahnstrasse 43d y "”/ “ Il
GmbH 60528 Frankfurt/Main a
Germany

at the following locations / at the companies at the following
locations

61. | T-Systems Nederland B.V. | Van Deventerlaan 33
3528 AG Utrecht
Netherlands
62. | T-Systems Nederland B.V. | Henk Sneevlietwe
1066 VH Am
Netherlal
pISEist

63. | T-Systems Nederland B.V.

64. | T-Systems Nederland B,Yx

oy
Net
65. | T-Systems NedW
66. | T-Systems N%/ i
/
1)
67. | T-Systems Nordi

Nw@%/
(/ 1/, // f

7;
Seepage 1

(,

R
NN
N

68.

/ -
Z
/ / C
‘N, D >
/) /.
Ke// i!@/
//, //// /
| .
/ A < 7

69. | T-Systems Nordic A/S T-Systems Nor
Branch Z
clo Visma Services Norge AS
POB 733 Skagyen,

NO-0214 Oslo
Norway
70. | T-Systems North America, | 1901 Butterfield Road, Suite 700 See page 1
Inc. Downers Grove, IL 60515
USA
71. | T-Systems North America, | 550 Club Drive, See page 1
Inc. Montgomery, TX 77316
USA
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Annex to the Certificate No. DS-121

valid from 2021-12-04 to 2024-12-03

The following locations / companies belong to the certificate above:

Headquarter Certified location

T-Systems International Hahnstrasse 43d

GmbH 60528 Frankfurt/Main
Germany

at the following locations / at the companies at the following

locations
72. | T-Systems North America, |5150/70 Westway Park Blvd,
Inc. Houston, TX 77041

USA

74. | LLC T-Systems RUS

73. | LLC T-Systems RUS 14, Liniia 13 V.O. Bui
199034 Saint Pe
Russia

75. | LLC T-Systems RUS

76. | LLC T-Systems RU

77. | T-Systems Sin
Ltd. /
11//

i

78. | T-Systems Sfﬁdé/
Ltd. /;’

79. | T-Systems

80. | T-Systems Singapo
Ltd., i

81. | Deutsche Telekom
Systems Solutions
Slovakia s.r.o

Timbold Drive, Kents Hill
Milton Keynes, MK7 6BZ
United Kingdom

82. | Deutsche Telekom 22 See page 1
Systems Solutions 04001 Kosice
Slovakia s.r.o Slovakia :
83. | T-Systems Schweiz AG Industriestrasse 21 See page 1
3052 Zollikofen
Switzerland
84. | T-Systems Schweiz AG Engehaldenstrasse 12 See page 1
3012 Bern
Switzerland
85. | T-Systems Limited Building K2 See page 1
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Annex to the Certificate No. DS-121 '

valid from 2021-12-04 to 2024-12-03

The following locations / companies belong to the certificate above:

iR
/'v‘c,erllfrca-'ro%
/ 2%
A

7 @
oar e

Dr. Gerhard Nagel
DEKRA Certification GmbH Berlin; 2021-11-30
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Headquarter Certified location
T-Systems International Hahnstrasse 43d
GmbH 60528 Frankfurt/Main
Germany
at the following locations / at the companies at the following
locations
86. | T-Systems Limited 8 Buckingham Ave
Slough SL1 4AX
United Kingdom
87. | T-Systems Limited %
"
88. | Deutsche Telekom 10T )
GmbH / /
89. | LT.E.N.O.S. Internation , % 1
Telecom Network 231 2
Operation Services ary
90. | .T.E.N.O.S. Inte Rebstocker Strasse25-3 Kleyerstrasse-90
Telecom Netwo WMW
Operation Se Germany
91. |.LT.E.N.O.S.
Telecom Ne
Operation $
92.|IL.TEN.O.S. gelsanger Weg S
Telecom Ne /leff/{{":/
Operation S nan
93. |L.T.EN.O.S
Telecom Netwo
Operation Se
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